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Radio Gargaar provides 
the refugee population 
with valuable and life-
saving information 
through programming

Eight years ago, refugees at the Dadaab camp 
in Garissa County would greatly depend on 
notice boards to access information from 
humanitarian organizations on topical issues 
ranging from food distribution, education, 
repatriation, immunization and service 
delivery.

With the birth of Radio Gargaar, the refugees 
can only remember with nostalgia the 
days when such information retrieved from 
the notice boards would be distorted or 
worse still miss interpreted by the targeted 
audiences. It also serves as a supply of 
leisure and psychosocial help for refugees 
trapped within the remoted camp, first 
established in 1991.

Radio ‘Gargaar’ which in Somali language 
means assistance, had been literally the 
missing jigsaw between over two hundred 
and seventy refugees, (according to the 
latest statistics by UNHCR as of March 
2020), and the rest of the world in matters 
communication.

Initially with the help of KTI and now presently UNHCR, 
Radio Gargaar is considered a relief to the refugees, 
asylum seekers and host communities due to its 
unique capability to relay timely information to them in 
a language they best understand (Somali) not forgetting 
tailor made programs that are not only informative, 
entertaining, but also enlightening.

“This is the best thing ever happened to the refugees 
in matters communication. It is quick and reaches 
a wider audience at once,” said Mohammed Hutle 
Buul who is the Chief of Dertu Location, Sub County 
of Dadaab. 

Bridging the gap
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“All I need is a radio and I will get timely news 
on things that affect my daily life including my 
rights as a refugee, health provisions, child 
protection, camp management and above all, 
repatriation and resettlement,” Abdirahman 
Ahmed who has been a refugee for 6 years 
at Dadaab was quoted praising the present 
presence of Radio Gargaar.



Most trusted source of information
Radio as a means of communication, remains the most trusted 
source of information in the refugee camp and Radio Gargaar has 
filled the position perfectly by quenching a mass thirst for information, 
cravings for enlightening and the urge to nature young hopeless but 
energetic souls. 

It has also created a two-way form of communication with the 
refugees getting a chance to air their grievances directly to those in 
position to help.

A case in point is the famous show ASK UNHCR where a number 
of calls string in with questions directed to UNHCR officials who not 
only answer but expound more on would be callers on topical issues.

“Radio Gargaar has helped us reach out 
to our beneficiaries since we use the 
station for radio lessons which enable us 
to keep our learners engaged and also as 
a complaints response platform. 

We also use it for community services 
where we reach out to the elderly people, 
those with disabilities and the care givers so 
that they can continue with their services” 
said Caroline Wainaina area manager for 
Lutheran World Federation, LWF

How best would the humanitarian agencies operating at the vast camp not forgetting the host community 
be reaching out to the targeted refugees if not by using Radio Gargaar?

UNHCR which also operates from the camp has been using the station to disseminate information to the habitants 
on matters registration, schooling, voluntary repatriation, healthcare and various informative humanitarian programs 
especially om Sexual and gender-based violence, SGBV

Health education
Thousands of women refugees plus those 
from the host community have found 
Radio Gargaar to be beneficial since 
they get educated on health issues, 
immunization programs for their children 
and breastfeeding.

31 year old Fatuma Yarey praised Radio 
Gargaar for being pivotal in fighting for 
gender equality and empowerment. “It 
gives a platform to refugee women so 
that the can come to studio and discuss 
issues of early marriages and girl-child 
education.”

The station remains the most reliable for 
news and information since it has invested 
in a number of reporters in Dagahaley, 
Hagadera and Ifo, who disseminate news 
from their locality which later will be 
broadcasted and reach out to those in 
other camps.

Presently, with the on-going Covid-19 
pandemic that has affected learning 
across the whole country, Radio Gargaar 
has presented a unique platform where 
teachers in the refugee camps are using 
the radio to reach out to over a hundred 
thousand students in the spirit of making 
sure learning goes on until when the 
schools re-open.

Journalist trainings
SMDC has also been handy in training the young and ambitious 
journalists to do the professional work. 

During the trainings, a lot of key areas are covered including 
humanitarian response reporting, the critical role of media in 
humanitarian operations, identifying audience and their information 
needs, ethics and code for humanitarian journalism.

Reporters collect community feedback across the camps

Those trained (refugees and host community youths who had 
no previous training in Journalism) have also expressed their joy 
and revival of what several years ago looked like a distant dream. 
They are now the driving force behind the Gargaar humanitarian 
radio programs.
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 “I love informing the community; I report 
from Dadaab’s Hagadera Camp and also 
moderate shows in the studio” 

Mayun Abdi Sheikh who is a presenter at 
Radio Gargaar  

“People are putting their ears next to 
the radio and ready to participate and 
interact with the guest in the studio. 
Everywhere in the camps people tune to 
Radio Gargaar.” Abdifatah Kahiye, Refugee 
Trainee Journalist

Radio Gargaar provides various audiences with 
critical information required to make informed 

choices on issues affecting their lives
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The eight-year-old radio station has also blended well 
with the humanitarian community hence opening up a 
dialogue between the refugees, host community and 
humanitarian agencies in the locality.

It is worth noting that Radio Gargaar also connects 
people to the outside camp and world via Star FM, BBC 
World Service and Voice of America service.

With the sole use of a microphone, hopefully, Radio 
Gargaar will continue playing the significant role of 
bridging the gap between the thousands of refugees, 
host communities, and various agencies including the 
national government not forgetting giving hope to the 
affected.


